NATIVE AMERICAN COMMUNITY SERVICES OF ERIE & NIAGARA COUNTIES, INC.

1005 Grant Street ® Buffalo, NY 14207-2854 @ (716) 874-4460 ® Fax (716) 874-1874
1522 Main Street ® Niagara Falls, NY 14305 ® (716) 299-0914 ® Fax (716) 299-0903
76 West Avenue @ Lockport, NY 14094 @ (716) 302-3035 @ Fax (716) 302-3037
100 College Avenue, Suite 200 ® Rochester, NY 14607 @®(585) 514-3984

Syracuse Office: TBD

Equal Opportunity Employer

Position: Family Preservation Caseworker

Type: Full-Time Hourly / Non-Exempt
Salary/ Range: $19.23 / hour
Offices: Niagara County

Summary

The Family Preservation Caseworker works in conjunction with the Local County Department of Social Services (LCDSS /DSS) and is
responsible for providing prevention services to families referred from DSS. Incumbent helps children remain safely in their homes
and prevent placement outside of their home. All efforts will be performed with understanding of and in accordance with Good
Mind principles, while also adhering to the principles of Trauma Informed Care (TIC).

ESSENTIAL DUTIES AND RESPONSIBILITIES

e Provide effective and efficient case management for assigned families.

e Maintain strong communication with the family working toward stabilizing and strengthening the family unit, with regular
face-to-face contact.

e Make use of appropriate counseling, parent training, home management, support, and advocacy services.

e Work collaboratively with referral sources, community service providers, and family members to meet goals.

e  Produce accurate, thorough, and timely progress notes in CONNECTIONS.

e  Ensure all court mandated or recommended services are applied and supported.

e Provide transportation for meetings, services, and appointments in a safe, reliable vehicle, as necessary.

e  Maintain confidentiality and sensitive information.

EDUCATION, QUALIFICATIONS, SKILLS

e Bachelor’s degree in human service or related field of study preferred, with experience in child welfare required.
e Knowledge of ICWA, ASFA, Federal and State regulations, as well as mandated reporting requirements.

e  Must be able to work remotely and in-person and be flexible to evening and weekend hours.

e Must pass all background checks and pre-hire requirements.

e  Must have clean and valid NYS driver's license and carry minimum auto liability coverage of $100k/$S300K.

e Intermediate computer skills and understanding of office applications including MS Office Suite.

e Interpersonal skills to work cooperatively and effectively with individuals, groups, and diverse populations.

e Knowledge of local Native American communities.

For consideration send Resume to: humanresources@nacswny.org
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